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CORPORATE MANUAL

102: STANDARDS OF CONDUCT

STATEMENT OF POLICY:

We use our knowledge and skills for the benefit
of the community to create engineering
solutions for a sustainable and better future for
the advancement of human welfare and quality
of life. In doing so, we strive to serve the
community ahead of the others. Our Code of
Ethics and Business Conduct defines the
values and principles that shape the decisions

we make in our business practice.
Fundamental principles of conduct of
PGESCo include truth, honesty and

trustworthiness in our service to society, and
honorable and ethical practice showing
fairness, courtesy and good faith toward
clients, colleagues and others. We take
societal, cultural, economic, environmental
and safety aspects into consideration.

PGESCo, its employees, and agents will
observe and maintain our Fundamental
Canons of Ethics and Business Conduct in
their relationships with clients, suppliers,
subcontractors and others. As part of meeting
those criteria PGESCo is committed to the
highest standards of ethical business conduct.
PGESCo does not tolerate behavior which is
not fair and ethical. Any action taken by
PGESCo or its employees or agents must be
fully justifiable and not cause concern or
unfavorable publicity or embarrassment if
disclosed.

POLICIES
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CANON 4
Maintain work environment with respect the
dignity of all persons, equal opportunities, and
keep free of discrimination, harassment and/or
retaliation.

CANON 5

PGESCo builds its professional reputation on
the merit of its services; and its ability to
compete fairly with others to perform services.
Perform services only in areas of our

POLICIES
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Definitions

Conflicts of Interests: Participation in certain
activities may require advance approval,
particularly if the outside activity involves
possible conflict of interest or has an adverse
effect on PGESCo or its clients’ best interests.
Additionally, employee participation in outside
activities should not infringe on an employee’s
ability to do his or her assigned PGESCo job.

Security of Information: The business
activities of PGESCo and its clients are
confidential and will not be unnecessarily
disclosed to others (see Policy 104 for
requirements).

Attachment 1 sets forth a hierarchy of the
Policies, Procedures and related guidelines
dealing with standards of conduct and ethical
requirements. These documents are intended
to act in harmony with each other and as an
integrated whole such that PGESCo and its
employees avoid any arrangement,
agreement, investment, employment,
relationship, act or interest which is or appears
to be contrary to the best interest of PGESCo
or its clients or in any way might impair the
performance of its duties or compliance with
laws. Legal advice should be obtained when
any uncertainty or wunusual or special
circumstances exist.

POLICIES
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APPROVAL REQUIREMNTS:

POLICIES
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4. Exceptions from 102

Board of Directors
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POLICIES
IMPLEMENTATION: A

Implementation shall be in accordance with
this Policy 102 and PGESCo Policy 103 “Ethics
and Compliance Program”. The policy will
delineate the following:

A. The organization and

responsibilities

B. PGESCo Code of Conduct Booklet &
Explanatory Notes

requirement

C. Orientation and Education Program

O

Response to Employee Ethics helpline
E. Anti-Corruption Compliance Guidelines

Management Instructions necessary to
implement this policy may be issued. The
PGESCo organization may, at their discretion,
implement this policy further through periodic
review or internal instructions.

RELATED POLICIES and Documentation:
103: Ethics and Compliance Program
104:

Secrecy Restrictive

Covenants
PGESCo Code of Conduct Booklet
Anti-Corruption Compliance Guidelines

Agreements,

ATTACHMENT

Attachment 1PGESCo Standard of Business
Conduct Documentation System Hierarchy.
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