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103: ETHICS AND COMPLIANCE PROGRAM

PURPOSE

This Policy provides guidelines for
PGESCo’s requirements and responsibilities
toward the Ethics and Compliance Program.
It also establishes the Company’s framework
for ensuring effective implementation of
Ethics and Compliance Program through
PGESCo Compliance Committee.

SCOPE

This Policy applies to the conduct of all
PGESCo business by all PGESCo
employees.

1. GENERAL

The Ethics and Compliance Program shall be
designed to promote the organizational
culture that encourages ethical conduct, a
commitment to the PGESCo values, and
compliance with the laws and regulations.

PGESCo Corporate Policy 102 “Standards of
Conduct” provides the fundamental canons
of PGESCo ethics and business conduct.
The system hierarchy of the related policies
and management instructions  which
constitute the PGESCo standards of conduct
are listed in Policy 102.

POLICIES
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2. REQUIRMENTS

EDUCATION PROGRAMS

POLICIES
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DOCUMENTATION

PGESCo Code of Conduct booklet and the
Anti-corruption Compliance guidelines will
be commissioned and approved by the
PGESCo General Manager. This booklet
and guidelines will be distributed to all
employees, members of the Board of
Directors and other interested stakeholders
on PGESCo’s internal and external
websites. Printed copies may also be
disseminated within the Company and may
be provided to customers, public
organizations and others upon request.

2.3 EMPLOYEES QUESTIONS AND
CONCERNS

1. PGESCo will encourage employees to
raise questions or concerns with
management.

2. The PGESCo Ethics Helpline will be
provided as a confidential means of
communication separate from line
management available to employees.

3. Retaliation against employees who
come forward to raise concerns will not
be tolerated. Threats or acts of
retribution against any employee for
proper use of any Company reporting
mechanism is cause for appropriate
discipline, up to and including
termination.
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COMMITTEE (PCC)

General Manger shall issue the respective
management instruction to form the
PGESCo Compliance Committee with its
charter, associated responsibilities, and
frame work.

In general the purpose of the PCC is to
develop and implement the company wide
ethics awareness and education program,
to develop and implement PGESCo Ethics
Helpline for employees questions and
concerns, to investigate and report any
complaints regarding ethics and to assist
the General Manager in the periodic review
of the effectiveness of existing policies and
procedures.

3. RESPONSIBILTIES
3.1 PGESCO EMPLOYEES

All PGESCo employees are responsible for:

e Completing all assigned ethics and
compliance training;

e Complying with the PGESCo standards
of conduct; and

e Raising questions if the employee is
concerned that the standards are not
being met.
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MANAGERS AND SUPERVISORS

Management responsibilities include:

Being familiar with the Company-wide
standards of conduct required of all
employees and others and the resources
available to assist them in resolving
questions or concerns;

Promoting compliance with the PGESCo
standards of conduct and applicable
laws, and ensuring (1) that employees
and others are aware of these standards
of conduct, and (2) that employees are
aware of the legal requirements relevant
to their work;

Providing sufficient funding in their
training budgets to pay for the costs
associated with meeting the
requirements of their organization
compliance training plans;

Maintaining a work environment that
encourages open communication
regarding ethics, business conduct,
compliance, and other concerns;

Promptly forwarding to the appropriate
functional organization manager and/or
to the PCC any significant, or potentially
significant, ethics or compliance
concerns brought to the attention of the
manager; and

Supporting and encouraging employees
to complete their assigned ethics and
compliance training in a timely fashion.
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3.3 PGESCo Senior Managers

The senior managers and corporate
functional organization has  overall
responsibility to oversee compliance within
the organization with the PGESCo standards
of conduct and applicable laws.  This
responsibility includes:

e Supporting implementation of the Ethics
and Compliance Program and related
activities within the organization;

e Supporting funding and providing
resources for the development and
implementation of an appropriate
compliance  education plan and
monitoring compliance with the plan;

e Maintaining mechanisms for monitoring
compliance with Company policies,
management instructions and applicable
laws; and

e Taking appropriate corrective action,
including discipline, when violations
occur.
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